
Climate change and air pollution poses a major threat to our health. By reducing harmful 
carbon emissions we can improve health and save lives. That is why the NHS has 
committed to become a net-zero system to address health inequalities and help provide 
good quality care. In North Central London as the ICS continues to evolve, we are working 
with our partners to implement our local ‘Green Plan’ to improve health and wellbeing for our 
patients and local communities through sustainable healthcare.  
 
Within the CCG we have created the Greener NCL Staff Network, bringing together like-
minded members of staff who want to work with colleagues across the organisation to help 
us all make sustainable changes at work and at home. When thinking about personal 
changes, we may often think about recycling or travelling by bike or by public transport, 
using less water or reducing our energy usage. But how many of us are aware of the impact 
our banks can have on the environment around us?  
 
Banking practices in question 
 
Having a bank account is a necessary function in daily life, to apply for jobs, find somewhere 
to live, ensure you can get paid from your job and so much more. However, how would you 
feel if you found out that your monthly balance in your current account or your savings (if you 
have any!) was being used to fund intensive farming or destruction of the Amazon rainforest 
or to fund producers of fossil fuels?  
 
If you use one of our high street banks there is a chance your money won’t just remain in 
your account but will be lent by your bank to fund profit-making ventures. Therefore when 
you put your money in a bank, at least some of your money could be funding some projects 
that you may or may not know about.  
 
Some of these could be considered environmentally unfriendly and unethical. For example 
some banks have been reported to fund arms to regimes with dubious human rights records, 
for animal testing or for companies pushing their baby milks in developing countries. 
 
Ethical banking 
 
That is why more and more people are turning to ethical banking or socially responsible 
banking, a new model looking at how banks and financial institutions affect society and the 
environment. An ethical bank may structure their business and activity to prioritise ethical 
practices.  
 
Ethical banking can cover a wide range of practices such as funding start-ups and helping 
local businesses and communities – the term is quite broad but in essence it aims to follow a 
set of principles and values that are not just based on profit.  
 
Making a conscious choice 
 
Like most people, I’d not really thought about ethical banking or investing until I heard Bill 
Gates on the radio talking about what a difference it can make.  A few months later, when I 
decided to change from a combined mortgage and current account as I was being charged a 
ridiculously high interest rate, I googled “ethical banks” and found Triodos at the top of the 
list.  Not far behind in the most ethical list was Nationwide (one of the few building societies 
still around) so I switched my mortgage to them and opened a new bank account with 
Triodos.  (Had they done mortgages, I would have used them for this too but Nationwide 
have also been great). 
 
Unlike the big banks, in my experience Triodos were totally transparent about where they 
invest their money, so I was rest assured that I was not unknowingly supporting any 



businesses which did not have a positive impact https://www.triodos.co.uk/know-where-your-
money-goes 
 
Switching process 
 
The switching process was really easy and setting up my new account took less than two 
weeks, even though I had to change over all my direct debits because my original bank 
wasn’t part of the direct debit switch scheme!  (For most people, this is all done for you and 
all you need to do is let HR know you’ve changed banks so that your salary is paid into your 
new account).   
 
I found Triodos’ debit card to be eco-friendly and all transactions can be completed online so 
probably not for anyone who likes to go into their bank.  The biggest disadvantage is that 
there is no way of paying cash into my account, but so far, I haven’t found this the problem I 
expected it to be, (I’ve been with them for a couple of years and never needed to do this). I 
have always found the Triodos banking app easy to use, easy to set up payees and 
download PDFs of my monthly statements.  If I need to call them, it’s easy to get through to 
a human which is a big plus! 
 
Finally, they charge all their customers a flat fee of £3 per month to fund the cost of running 
the account so that overdraft charges are lower for everyone, benefitting those who are most 
vulnerable. 
 
Giving power back to people 
 
So, has it been worth the effort of switching?  For me yes, definitely, as it was less effort that 
I’d expected and I love knowing that I’m making a positive impact without needing to lift a 
finger! People can often feel that they don’t have much power or choice in these matters but 
I found this to be a really good way to use my power to influence good.   
 
 
By Shirena Counter, NCL Network Manager (Urology and General Surgery) and member of 
the Greener NCL Staff Network. This blog is one of a series to be written by members of the 
network, who meet regularly to look at how we can tackle the climate and health emergency.  
 
The NHS has a net-zero target for direct emissions by 2040 for which NCL has developed a 
Green Plan in response for North Central London. To find out more about the NCL Green 
Plan and the Greener NCL Staff Network contact Zoe Garbett, zoe.garbett@nhs.net  
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